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LIMITED ENGLISH PROFICIENCY POLICY 

 
POLICY STATEMENT 
 
Clarity Care is committed to:  Providing equal opportunity in all programs and services to 
ensure full compliance with all civil rights laws, including Title VI of the 1964 Civil Rights 
Act, which requires non-discrimination on the basis of national origin.  Equal opportunity 
includes physical and program access for persons with disabilities and program access 
for persons with Limited English Proficiency (LEP).  Program and physical access for 
persons with disabilities is covered in the Americans with Disabilities Act of 1990 and the 
Rehabilitation Act of 1973 as amended, Section 504. 
 
It is the policy of this agency to provide language access services to populations of 
persons with Limited English Proficiency (LEP) who are eligible to be served 
encountered by our programs.  Such services will be focused on providing meaningful 
access to our programs, services and/or benefits. 
 
 
The agency management level Limited English Proficiency Coordinator is: 
Name 
Sandy Isselmann 

Phone Number 
(920) 236-6560 
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